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Notes, cautions, and warnings

®| NOTE: A NOTE indicates important information that helps you make better use of your product.

A CAUTION indicates either potential damage to hardware or loss of data and tells you how to avoid the
problem.

A| WARNING: A WARNING indicates a potential for property damage, personal injury, or death.
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Introduction

This guide is for IT professionals and engineers, to get more information about the following technical topics:
-Step-by-step Instructions on standalone Dock Firmware Update Utility and DisplayLink driver Installation.

-Dock asset management locally and remotely through DCM (Dell Command | Monitor) and SCCM (System Center
Configuration Manager).



Dell Universal Dock UD22
Firmware Update

About this task

NOTE: Dell Universal Dock UD22 Firmware Update Utility only supports computer with Microsoft Windows
operating system. Information that is provided is for Microsoft Windows users running the executable tool.

Topics:

- Updating the firmware
- Approximate firmware update duration

- Logging
- Error handling
- Commands for Automation

Updating the Firmware

Prerequisites

1. The following condition must be met to update firmware:
-Your computer must have > 10% charge capacity or connected to AC power.

2. Download the Dell Universal Dock UD22 Firmware Update Utility from www.dell.com/support.

Steps

1. Connect the dock to the computer.
2. Start the tool in administrative mode.
3. When execute the Firmware Update Utility, all necessary drivers for firmware update will be installed automatically.

Dell Firmware Update Utility | UD22

Driver Installation

Please wait for a minute, Installing driver now

Dock HUB Driver Installation 5%




4. The following Graphical User Interface (GUI) snapshot shows a scenario when application is run without a dock connected to the
computer. Click Exit Button to close the application.

@ Dell Firmware Update Utility | UD22 — X

—

New Package Version: 1.0.13.13

Detect Status: Undetected | Status Chip Name Current Version  New Version Progress Details
PD /A N/A

eservice Tag:
McU N/A N/A

Power Source: ® 100% VMM N/A NA

E HUB N/A N/A

5. The following Graphical User Interface (GUI) snapshot shows a scenario when application is run with a dock connected to the computer.
a) All firmware version in your Dell Universal Dock UD22 is up-to-date. You can click Exit Button to close the FW Update Utility directly.

@ Dell Firmware Update Utility | UD22 — X

’/ ~ Firmware Status

Dock firmware is up to date

New Package Version: 1.0.13.19

Detect Status: Detected | Status Chip Name Current Version  New Version Progress Detalls
) PD 0.1.15.9 0.1.15.9 Up to Date
eService Tag: 155M4K3
mcu D037 D037 Up to Date
(I SR ® 100% VMM 6.05.001 6.05.001 Up to Date
HUB 8280/8373 8280/8373 Up to Date

b) When firmware update is available, click Upgrade Button to update the dock firmware.

@ Dell Firmware Update Utility | UD22 — X

c Do not interrupt the procedure or change the power source once it begins.
Interruption of the upgrade procedure may make your system unstable.

’/ -~ BeforeYouContive

Plug-in the power Exit all running
tE/‘ adapter ) applications
New Package Version: 1.0.13.19
Detect Status: Detected Status Chip Name Current Version New Version Progress Details
. PD 0.1.15.9 0.1.15.9 Up to Date
eService Tag: 15SM4K3
MCcu D034 D037 Out of Date
(PEE ST Q 100% VMM 6.05.000 6.05.001 Out of Date
HUB 8266/7271 8280/8373 Out of Date




6. Wait for the firmware update to complete. The progress bar shows the percent completed and Installation time shows the
elapsed time.

@ Dell Firmware Update

ility | UD22 — x

c Do not interrupt the procedure or change the power source once it begins.
Interruption of the upgrade procedure may make your system unstable.

’/ ~——— BeforeYouContinue ————————————————————————

Plug-in the power Exit all running
‘:?_n adapter = applications

New Package Version: 1.0.13.19
e T Detected | SWUS Chip Name Current Version  New Version Progress Details

PD 0.1.15.9 0.1.15.9 Up to Date
eService Tag: 155M4K3

O Mcu D034 D037 Updating

Power Source: ® 100 VMM 6.05.000 6.05.001 out of Date

HUB 8266/7271 8280/8373 Wait for Upgrade

Updating Firmware 1%

Installation time: 18s

7. The following Graphical User Interface (GUI) is displayed and firmware upgrade is successful. Click Exit Button to close the
application.

@ Dell Firmware Update Utility | UD22 — X

,/ ~— Upgrade Success

Dock firmware is up to date

New Package Version: 1.0.13.19

et GRRTeE [E— | status Chip Name Current Version  New Version Progress Details
v PD 0.1.15.9 0.1.15.9 Up to Date

eService Tag: 155M4K3
v Mcu D037 D037 Up to Date

P S 5 o

ower Source & 100% v VMM 6.05.001 6.05.001 Up to Date
v HUB 8280/8373 8§280/8373 Up to Date
Upgrade Success 100%




8. The following Graphical User Interface (GUI) is displayed when the utility is unable to update the latest firmware on your Dell
Universal Dock UD22. Click Upgrade Button to try again.

@ Dell Firmware Update Utility | UD22 — X

c Do not interrupt the procedure or change the power source once it begins.
Interruption of the upgrade procedure may make your system unstable.

’/ -~ BeforeYouContinue

(Ef‘ Plug-in the power = Etanmng
adapter applications
New Package Version: 1.0.13.19
Detect Status: Detected | StatUs Chip Name Current Version  New Version Progress Details
N4 PD 0.1.15.9 0.1.15.9 Up to Date
eService Tag: 155M4K3
v Mcu D037 D037 Up to Date
EOWERS e ® 100% v VMM 6.05.001 6.05.001 Up to Date
X HUB N/A 8280/8373 Upgrade Fail

Upgrade Failed 100%

|

9. The following Graphical User Interface (GUI) is displayed when Dell Universal Dock UD22 is running a higher version of
firmware compared to the firmware version in the Firmware Update Utility. Click Exit Button to close the application.
Please use a latest version of utility.

@ Dell Firmware Update Utility | UD22 — X

2 Do not interrupt the procedure or change the power source once it begins.
Interruption of the upgrade procedure may make your system unstable.

’/ ~—— GBeforeYouConthue

Plug-in the power Exit all running

New Package Versiol
Detect Status: Dock already running latest firmware, cannot flash this version Progress Details
~ Up to Date

eService Tag:

Power Source:
IR 5.05.00T 5.05.00T Up to Date
HuB 8280/8373 8280/8373 Up to Date

Updating Firmware

Installation time: S5s




Approximate Firmware Update Duration

About this task

The firmware update time duration in the following table is from a measurement running Dock Firmware Utility AO3 on a Latitude
Series with Windows Operating System. These numbers are for reference only and can vary depending on multiple factors
including existing firmware and/or devices attached.

Table 1. Approximate firmware update duration

Firmware Update duration (in seconds)
PD_DMC 70

USB Hub 70

MCU 70

VMM 100

Logging

The file name of log is “Dell-Universal-Dock-UD22-Firmware-Update-Utility_9JJYT_WIN_1.013.19_A03.txt” and the default
path of log is C:\ProgramData\Del\UpdatePackage\Log

@ NOTE: The name of the log file is determined by the name of software bundle and its version. The above
mentioned log file is for software bundle 9JJYT and version 1.0.13.19

You can also access the logs by clicking the View Installation Log

@& Dell Update Package X

Dell Universal Dock UD22 Firmware Update Utilit @
v1.0.13.19 (AD3) February 24, 2023

The update installer operation is successful.

View Installation Lo CLOSE

© 2009 - 2023 Dell Inc. or its subsidiaries. All rights reserved




Error Handling

Error Handling Conditions

Table 2. Error handling conditions

Error Condition

Symptom/Scenario

Message

CLI options

Power Check

If the battery level is less than
10% on portable platform and not
charging.

Low Battery! Please connect
your system to A/C power and
re-run Updater.

/s, error message is not
displayed, log will have ”Low
Battery! Please connect
your system to A/C power
and re-run Updater.”

Dock Detection

Dock is not connected or detected
by your computer.

Undetected.

/s, error message is not
displayed, log will have “DFU
doesn’t recognize the
product.”

Firmware Update Fails

When in GUI Mode, if the Firmware
Update Utility is unable to update
the firmware, a Update Failed
message is displayed above the
progress bar.

Update Failed.

/s, error message is not
displayed, log will have “Dock
Update failed.”

Firmware Update stops

Firmware Update Utility and
DisplayLink cannot update dock at
the same time.

DisplayLink firmware update in
progress. Please retry after a
minute.

/s, error message is not
displayed, log will have
“DisplayLink firmware
update in progress. Please
retry after a minute.”

Firmware Downgrade Blocked

The version of firmware running
on the dock is higher than the
firmware version in the update
utility.

Dock already running latest
firmware, cannot flash this
version.

/s, error message is not
displayed, log will have “Dock
already running latest
firmware, cannot flash
this version.”

Cannot run additional instance
of DFU

Only one instance of the application
can be running.

Another instance of this
application is already running.

/s, error message is not
displayed, log will have
“Another instance of this
application is already
running.”

Commands for Automation

About this task

Run the utility with administrative privileges with the command-line options /s /I=filename.txt. The update is run in silent mode
without GUI. Automation environment can get the return code (DUP compliant) from the tool for verifying pass or fail status.
The logfile (filename.txt) can be used for parsing the dock data and individual component update information.

Command-Line options

Table 3 Command line options

Command line Notes
/s Silent
/= <filename> Log file

Exit codes

The following exit codes are returned by DUP compliant Firmware Update.

Table 4 Exit codes

Exit code

Description

0

Update success

1

Update

unsuccessful

10



Dell Command Update

Dell recommends updating the computer BIOS, graphics driver to the latest version before using the docking station. Older
BIOS versions and drivers could result in the docking station not being recognized by your computer or not functioning
optimally.

Dell highly recommends the Dell Command Update to automate the installation of BIOS, firmware, driver, and critical
updates specific to your computer and docking station.

For more information about Dell command update user guide. See Dell Command Update.
How to update Dell Universal Dock UD22 Firmware Update by Dell Command Update
Steps

1. Please make sure the computer has a stable Internet connection.
2. Start Dell command update in administrative mode and click the Check Button.

J& el command | Update vaso  ® | _ O X
Welcome
) Del Command | Update checks orvine for the latest BIOS, driver, firmware, and Dell
application updates for your system. The application downloads and installs the updates as

Updates
To check for updates to your system, click CHECK

Latitude 7410

CHECK
Service Tag: BsaGwar3

LastCheck:  128PM3/1/2023
Last Update: 938 AM 2/22/2023
Advanced Driver Restore for Windows Re-installation

If you are restoring your system’s device drivers from a fresh operating system installation,
System Information click here to download and install a complete driver library.

Update History

Activity Log
[ Automatically restart system (when required). o

(Z Give us your feedback

3. Wait for the scanning system device to complete.

J  Dell command | Update V480 o x

Checking for updates

A————h\
Latitude 7410

Service Tag: BAGWQ73

LastCheck:  1:28PM3/1/2023
Last Update: 038 AM 2/22/2023

Update Histor

CANCEL

4, Click the VIEW DETAILS Button to customize.

J  Dell command | Update

@
a—————h\

ity Undates (0 of

[ critical Updates (0 of 6)

Latitude 7410

(2 Recommended Updates (1 of 9; 842 MB)
Service Tag: 8aGWQ73
Last Check: 3:26 PM Today

Last Update: 938 AV 2/22/2023

Update History.
System Information (J Dell Docking Solution &)

Activity Log
[ Automatically restart system (when required). o

view DETAILS [EINGI/ATR

(7 e us vour feecback



https://www.dell.com/support/kbdoc/en-us/000177325/dell-command-update?lwp=rt

5. Select the Dell Universal Dock UD22 Firmware Update, if not selected. Click Close Button.

Customize Selection

@ 8 Dell Universal Dock UD22 Firmware Update Utility (84.2 MB, 2/23/2023) (i ]

Additional Details
[ Intel AX411/AX211/AX210/AX

~  Release ID: 9JJYT
?;(2290/2292‘16)0/9462/9260/826“ Version: A03 (1.0.13.19)

Description: This package contains the firmware update for Dell
Universal Dock UD22. The dock firmware update package
contains utility and firmware for updating the dock components.
[ Intel AX411/AX211/AX210/AX ~ Category: Docks/Stands

AX200/9560/9462/9260/8265  UPdate Type: Firmuare

1/29/: 2023)

() Intel Dynamic Tuning Driver (26.5 MB, 4/2/2021) (i}

Select All CLOSE

6. Click INSTALL Button to install Dell Universal Dock UD22 Firmware Update.
Wait for the firmware update to complete. The progress bar shows current installation status.

L Dell Command | Update va80 o x

Installing updates (1 of 1)

@
E=—==="

Latitude 7410 Dell Universal Dock UD22 Firmware Update Uity
TR IR p———
Last Check: 326PM Today

Last Update: 938 AM 2/22/2023

CANCEL

7. Click Close after installation to complete the update

L& Dell Command | Update vaso @

Installation Complete

@ 1 0f 1 sucoessful

Latitude 7410
Servics Tog: saowars
LostChece 326w Today
LastUpdate: 331 PM Ty

Update History
System Information
Activity Log

m CLOsE

(2 Give us yourfeedback



Dell Universal Dock UD22
DisplayLink Driver installation

About this task

Dell Docking Station driver (DisplayLink Driver) must be installed before using the docking station for full functionality.

NOTE: Dell Universal Dock UD22 DisplayLink Driver supports computer with Microsoft Windows operating
system. Information that is provided is for Microsoft Windows users running the executable tool.

Topics:

- Installing DisplayLink Driver
- Logging

- Commands for Automation
- DELL Command Update

- Windows Update

Installing DisplayLink Driver

Prerequisites

Download the Dell Universal Dock UD22 DisplayLink Driver from www.dell.com/support.
Steps

1. Start the tool in administrative mode and click the Accept Button.

Dell USB Graphics Software x

IE]DisplalyLinkm Graphics @

DisplayLink® USB Graphics Software for  »
Windows & 0S X

O LicenseAgreement

Systern Check

DISPLAYLINK SOFTWARE - END USER LICENSE
Upgrade AGREEMENT

Finish IMPORTANT - READ BEFORE DOWNLOADING
INSTALLING OR USING.

BY DOWNLOADING, INSTALLING OR USING THIS
SOFTWARE AND ANY ASSOCIATED MATERIALS
(COLLECTIVELY, “THE SOFTWARE"), YOU AGREE TO BE
BOUND BY THE TERMS OF THIS END USER LICENCE
AGREEMENT (“ELILA™ IE YOI DO NOT AGREE TO THE b

o]
2. Click Upgrade Button to install DisplayLink Driver.
Dell USE Graphics Software x
IE]DisplayLink'n Graphics @
. License Agreement System Compatibility Check
@ sriemcnes aton con e, sy pesseane

Upgrade

Finish

13



3. Wait for the driver installation to complete. The progress bar shows current installation status.

Dell USE Graphics Software >
L @
E]DlsplayLmk Graphics
. LicenseAgreement Installing Software
. System Check Status: Validating install
| ]
O Installation
Finish

e

4. After driver installation, the user may be presented with one of the following outcomes.
- Clean driver installation
The following screen is shown if DisplayLink driver is installed in the computer for the first time.

Dell USB Graphics Software X
N &
@DlsplayLlnk Graphics
. License Agreement Installation Complete

. System Check

. Installation Configure your display

® i

- Driver update to a newer version
The following screen is shown if DisplayLink driver is successfully updated to a newer version.

Dell USB Graphics Software >
N @
@DlsplayLmk Graphics
. License Agreement Installation Complete
. System Check Reboot your systemjUnplug-replug DisplayLink device to complete Dell
USB Graphics Software upgrade.
. Upgrade Confiqure your display
. Finish




- Driver is up-to-date
The following screen is shown if the DisplayLink driver in the computer is already up to date.

Install DisplayLink Graphics X

0 Dell USB Graphics Software is already up to date

Logging

The file name of log is “DisplayLink-Dock-Driver_N3YD5_WIN_10.3.6400.0_A04.txt” and the default path of log is C:\ProgramData\
Del\UpdatePackage\Log

NOTE: The name of the log file is determined by the name of software bundle and its version. The above
mentioned log file is for software bundle N3YD5 and version 10.3.6400.0

You can also access the logs by clicking the View Installation Log

@" Dell Update Package X

DisplayLink Dock Driver i ]
v10.3.6400.0 (A04) November 18, 2022

The update installer operation is successful

‘ CLOSE

View Installation Lo

© 2009 - 2022 Dell Inc. or its subsidiaries. All rights reserved
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Commands for Automation

About this task

Run the tool with administrative privileges with the command-line options /s /I=filename.txt. The update is run in silent mode
without GUI. Automation environment can get the return code (DUP compliant) from the tool for verifying pass or fail status.

Command-Line options

Table 5 Command line options

Command line Notes
/s Silent
/|= <filename> Log file
Exit codes

The following exit codes are returned by DUP compliant Driver Update.

Table 6 Exit codes

Exit code Description

0 Update success

1 Update failed

2 Reboot required

8 Downgrade is not allowed

Dell Command Update

Dell Docking Station driver (DisplayLink Driver) is required to be installed before using the docking station for full
functionality. Dell recommends updating the computer BIOS, graphics driver to the latest version before using the docking
station. Older BIOS versions and drivers could result in the docking station not being recognized by your computer or not
functioning optimally.

Dell highly recommends the Dell Command Update to automate the installation of BIOS, firmware, driver, and critical
updates specific to your computer and docking station.

For more information about Dell command update user guide. See Dell Command Update.

How to update DisplayLink driver by Dell Command Update

Steps

1. Please make sure the computer has a stable Internet connection.
2. Start Dell command update in administrative mode and click the Check Button.

& Dell Command | Update vaso @ | _ O X
Welcome
@ Dell Command | Update checks on-line for the latest BIOS, driver, firmware, and Dell

application updates for your system. The application downloads and installs the updates as
we

ya————AN Updates
To check for updates to your system, click CHECK

Latitude 7410

CHECK.

Service Tag: [

LastCheck:  11:29PM

LastUpdate:  11:31 PM 2/5/2023
Advanced Driver Restore for Windows Re-installation
Update History If you are restoring your systems device drivers from a fresh operating system installation,
System Information click here to download and install a complete driver libary.

Activity Log

[ Automatically restart system (when required). ()

16


http://dell.com/support/kbdoc/en-us/000177325/dell-command-update?lwp=rt

3. Wait for the scanning system device to complete.

J Dell command | Update

®
a————Ah\
Latitude 7410

Service Tag: BaGWQ73

LastCheck:  11:20 PM 2/5/2023
Last Update:  11:31 PM 2/5/2023

v480 m]

Checking for updates

Scanning system devices
———————

CANCEL

4. Click the VIEW DETAILS Button to customize.

L Dell command | Update

®

Latitude 7410
ServceTag saowars
Lostchecke 627 PM Today

LastUpdate: 1131 PM 2/5/2023

Update History
System Information

Activity Log

Selected Updates (1 of 12; 66.0 MB)

[ critical Updates (0 of 5)

Recommended Updates (1 of 7; 66.0 MB)

(O Dell Docking Solution @

O Automatically restart system (when required). @)

view DETAILS [JEINCIATR

9. Select the DisplayLink Dock Driver, if not selected. Click Close Button.

Customize Selection

@ DisplayLink Dock Driver (66.0 MB, 12/8/2022)

[ Intel Dynamic Tuning Driver (26

([ Intel Integrated Sensor Solution  for Dell SuperSpeed USB 3.0 Docking Station D3100/D3000/

(0 Intel Management Engine Comi  communicate with the external monitor when it is connected

([ Intel Thunderbolt Controller Firr Update Type: Driver

Additional Details

Release ID: N3YD5
Version: A0 (10.3.6400.0)
Description: This package contains the DisplayLink Dock driver

D1000, Universal Dock D6000/D6000S, Universal Dock UD22,
Universal Dongle DA100, and Dell MKS14 monitor stand.
DisplayLink dock driver helps your operating system to

through a dock.
Category: Docks/Stands

Select All CLOSE

17



6. Click INSTALL Button to install DisplayLink Driver.

Wait for the driver installation to complete. The progress bar shows current installation status.

J Dell command | Update

®
a—————A\

Latitude 7470
— saowara
Last Check: 627 PM Today

Last Update:  11:31 PM 2/5/2023

Installing updates (1 of 1)

DisplayLink Dock Driver

v480 m]

CANCEL

7. Click Restart after installation to complete the update.

L Dell command | Update

®

Latitude 7410
ServceTag saowars
Last Check: 6:27 PM Today
Last Update: 6:49 PM Today

Update History
System Information

Activity Log

Installation Complete

1 0f 1 successful (Reboot Required)

va80 @& —_ 0

RESTART CLOSE

18



Windows Update

The DisplayLink driver is also available via Windows Update as per the Update policy configured on the platform. Before
installing the updates, ensure your computer is connected to a stable Internet connection.

How to get DisplayLink driver

Select Start > Settings > Windows Update , then select “Check for updates”, the latest version of DisplayLink driver can be
downloaded and installed.The latest version of DisplayLink driver will replace the older version installed on the platform.

Settings

Windows Update

m You're up to date
u Last checked: Today, 12:33 AM

@ Lol Account
Find a setting a

H system
More options

©  Bluetooth & devices

P dat Pause for Tweek v
@ Network & intemet 00 faummimeten
/ Personalization

D Update history >
B Aops
e
& Accounts @ Advanced options >

Delivery optimization, optional updates, active hours, other update settings
D Time &language

@ Gamin 998 Windows Insider Program

J D Get preview builds of Windows to share feedback on new features and updates ’
K Accessibility
@ Privacy & security © Windows Update is committed to helping reduce carbon emissions. Learn more

'Windows Update
19 B @ Gethelp

& Give feedback

Settings = L
(] Windows Update
@ Local Account
PRT— o m Checking for updates...
I system
More options
©  Biuetooth & devices
P da Pause for Tweek
@ Network & intemet Q0 prien wczs
o/ Personalization
D Update history o
B Aops
O i .
& Accounts @, Advanced options 5
% Delivry optimization, optional updates, active hours, other update settings
D Time & language
@ Gamin a5 Windows Insider Program
2 8 Get preview builds of Windows to share feedback on new features and updates ’
K Accessibility
@ Privacy & security %) Windows Update is committed to helping reduce carbon emissions. Learn more
Windows Update
19 i @ Gethelp

& Give feedback



Settings

Windows Update

@ Lowl Account

/" Updates available
U Last checked: Today, 12:44 AM

Find a setting a

System

BlliataoH Bl devitas DisplayLink - Display - 10.3.6400.0 Installing - 0%

More options
Personalization

-
@ Network & intemet
4
[

e 00  Pause updates Pause for1week -
& Accounts
D Update history 2
D Time & language

! @ Advanced options
Delivery optimization, optional updates,active hours,other update settings

K Accessibility

@ Privacy & security 209 Windows Insider Program >
8D Get preview builds of Windows to share feedback on new features and updates
| ® Windows Update

) Windows Update is committed to helping reduce carbon emissions. Learn more

@ Gethelp

& Give feedback

Clean installation

If there is no DisplayLink driver previously installed in the computer, users can get the same from Windows Update and get it
automatically installed in the computer.

Upgrade
The previous version of DisplayLink driver will be upgraded to the latest version.

20



Dock Asset Management

- How to inventory Dell Universal Dock UD22 using Dell Command Monitor locally
- How to inventory Dell Universal Dock UD22 using Dell Command Monitor remotely

How to inventory Dell Dock using
Dell Command Monitor locally

Prerequisites
Follow the steps in the Dell Universal Dock UD22 firmware updates and retrieve dock information by using Dell command monitor locally.

Steps

1. Install Dell Command Monitor 10.8 or later. For detailed install instructions, follow Dell command monitor Installation Guide
2. Run the commands using PowerShell: Get-Ciminstance -Namespace root\dcim\sysman -ClassName DCIM_Chassis

@ NOTE: DCIM_Chassis can have multiple instances. For Dock Details, see instance
where CreationClassName = DCIM_DockingStation

tem32> Get-CimInstance sys DCIM Chassis | select ElementName, Name, Model, Manufacturer, Version, Tag, CreationClassName

Station

3. Key dock properties mapping with dcim properties

Table 7 Key dock

Dock data Dell command | Monitor mapping
Dock marketing name DCIM_Chassis::Name

Dock module type DCIM_Chassis::Model

Dock manufacturer DCIM_Chassis::Manufacturer

Dock FW package version DCIM_Chassis::Version

Dock service tag DCIM_Chassis::Tag

21


https://www.dell.com/support/manuals/en-us/command-monitor/dcm_10.8_ug/managing-dell-client-systems-locally-using-dell-command-%7C-monitor-10.8?guid=guid-6aeaa0c9-51f7-481f-bc26-f7426f7ddd9d&lang=en-us

How to inventory Dell Dock using Dell
Command Monitor remotely

About this task
For more information, see DELL Command Monitor User guide

SCCM Integration

About this task

Using the MOF file within Dell Command | Monitor install package, which contains all the Dell Command | Monitor classes and importing
to ConfigMgr.

Post Dell Command | Monitor installation, the integration MOF is placed at: C:\Program Files\Del\Command_Monitor\ssa\omacin\
OMCI_SMS_DEFmof. For more information about integration visit, How to get Dell USB Type-C dock service tags using SCCM.

SCCM Setup for Remote Deployment

About this task

Information provided in the document: Dell Business Client Update Catalog for Microsoft EMCM and SCCM.
For more information about Dell command monitor Users Guide. See Dell Command | Monitor version user's guide.
For more information about Dell command monitor Installation Guide. See Dell Command | Monitor version installation guide.
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https://www.dell.com/support/manuals/en-us/command-monitor/dcm_10.8_ug/introduction-to-dell-command-%7C-monitor-10.8?guid=guid-ee699fbc-57e2-418b-ba0b-95ce1c5584f0&lang=en-us

https://www.dell.com/support/kbdoc/en-us/000179584/how-to-get-dell-usb-type-c-dock-service-tags-using-sccm?lang=en
https://dl.dell.com/manuals/common/dell-emc-biz-client-update-catalog-microsoft-emcm-sccm.pdf
https://www.dell.com/support/manuals/en-us/command-monitor/dcm_10.8_ug/introduction-to-dell-command-monitor-108?guid=guid-ee699fbc-57e2-418b-ba0b-95ce1c5584f0&lang=en-us
https://www.dell.com/support/manuals/en-us/command-monitor/dcm_ig_10.8/introduction-to-dell-command-monitor-108?guid=guid-aa482b89-c827-4fc9-9248-ce8c6065b09d&lang=en-us
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